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Abstract

Reference to the circular under the ministry of education that the guidance and
counselling service should be implemented in the schools. The school is the place,
where the students find the right solution to the various problems and challenges they
face by improving the effectiveness of guidance and counselling service. In relation to
this study has been conducted under the title of enhancing the effectiveness of guidance

and counseling service in secondary schools.

Through using a simple random sampling and purposive sampling techniques, 13
principals of 13 secondary schools, 145 teachers, 150 students from the educational
division of Koralai Pattu West and relavent 04 educational officers have been selected
for this study. The study was employed mixed method. Questionnaire and interview
schedule were used to collect data. Collected data has been analyzed using a statistic

technique.

Although the guidance and counseling service has been implemented in the schools, it
effectiveness carries on to decline. Based on the analysis of the data, it is found that the
effectiveness of this service is declining, due to the lack of training for teachers, lack of
ume, financial resource allocations and lack of awareness among the teachers, the
students and the parents. As the effectiveness of this service continues to decline, the
schools adolescent students of secondary sections face a variety of challenges.
Therefore, it has been recommended to improve this service to get the right solution for

the students.
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