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ABSTRACT

Pharmaceuticals manufacturing industry in Sri Lanka is looking for new ways to improve
1!5 performance as itis facing stiff competition from imported products. This study examined the
l_zitionship between organizational performance and organizational citizenship behaviour
OCB) in the pharmaceuticals manufacturing industry of Sri Lanka. Previous researches done in
bﬁ, Sri Lankan context have shown that there is a relationship between organizational
itizenship behaviour and organizational performance. However, there is an argument that there
uld be variations to this relationship depending on the cultural aspects of the country as most
,ge;ious research had been conducted in United States of America, Participants for the current

earch comprised of staff above supervisory grades in three pharmaceuticals manufacturing

rganizations in Sti Lanka. Data was collected via responses elicited using the questionnaire
ethod, interviews and by actual data analysis. Orpanization performance was measured based
nE parameters of leadership, job satisfaction, goal achievement ability, employee turnover and
ofit per employee ratio. All these factors showed significant relationship with OCB except for
"'rdﬁt for employee ratio. Final results showed that there is a significant relationship between

CB and organizational performance. Some factors of OCB showed higher relationship with

rganizational performance than others. OCB did not show any relationship with financial

performance of the organization: These findings were discussed in the light of reviewed.
evant, theoretical and empirical literature. Limitations of the study and implications for. future

research were also discussed.
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