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Abstract

This research study is done in order to investigate the school
related factors which affect the satisfaction of the teachers due to their
service. This research study is based on four specific objectives. Those
objectives are the identification of the nature of satisfaction in their service,
investigation of the impact of school related factors on their job satisfaction,
the favourable factors which are expected by the teachers to provide their
service with a high satisfaction and to make suggestions to improve teachers’

satisfaction.

The sample of teachers for this research is selected from nine Sinhala
medium schools representing type 1AB, 1C, 2 schools in Rathnapura
education zone. Ten teachers are selected from each school to make a total of

ninety teachers.

The main equipment of data collection was a questionnaire which was
given to the teachers. In addition to that 20% teachers of the sample were

interviewed for the confirmation of data received from questionnaires.

The quantitative and qualitative data analytical methods were used to
analyze data collected from questionnaires and interviews. In quantitative
data analysis, the percentages and charts were used to present the data and 4~

brief content analysis was used for the analysis of qualitative data.

Many specific factors have been discovered from this research. [t was
found that satisfied teachers were greater than unsatisfied teachers in their
service. And in connection with this satisfaction, teaching — learning process is

considered as the main factor amon"g':‘ sthe, other variaus factors in the
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schools. Teachers were more satisfied when they get a chance to teach in
their studied and trained subjects.

It has proposed that the responsibility of implementation of these
procedures is a duty of principals, provisciat and zonal departmentsgducation
and. the Ministry of Education. A satisfactory number of solutions have been
proposed for the revealed problems in this field; upliftment of the
professional condition of teachers by the government, provision of more
learning situationsin the schools by the principal, distribution of essential
teaching aids for the school by education office, taking steps for the
awareness programmesfor the principalsabout their professional duties and
provision of special training programmes: for the management of school

activities through the education authorities in the ministry ...etc.



