AN ACTION RESEARCH ON IMPROVING
STUDENT PERFORMANCE IN GENERAL ENGLISH
AT G. C. E. (A/L) EXAMINATION

D. S. ATHUKORALA
B.A., PGDE, MLA.

M.Ed PROGRAMME

FACULTY OF EDUCATION
OPEN UNIVERSITY OF SRI LANKA
DECEMBER. 2013

UPEN UNIVERSITY

RO T

70888

70888




ABSTRACT

General English is taught as a subject in G. C. E. A/L classes and its syllabus
focuses on the required knowledge of working places in Sri Lanka. However, it
has been observed that most of the G. C.E. A/L students neglect the subject
without considering its importance to them once they leave school. This was seen
as a problem for the language teacher who engages in the learning teaching
process of this subject. Further, the statistics of the Department of Examinations
also reveal that the percentage of the students who pass this subject is at a low rate

and it is around 30 %.

Thus, this research study was conducted with the aim of improving the knowledge
of General English in G.C. E. A /L students. The sample of students consisted of
twenty students from Sri Rahula Balika Maha Vidyalaya, Malabe. The sample
was selected considering the marks obtained for General English at the term test.
Further, there was a questionnaire to find out the factors that lead to low

performance of General English.

Having analyzed the responses of the questionnaire, four factors have been
identified as the causes which led to the low performance in General English.
They were low performance in English Language at G. C. E. (O/L) Examination,
Disliking towards General English, less exposure to General English and also

poor socio- economic backgrounds in relation to their respective families.

The Intervention Programrhe designed for the research study consisted .of three
cycles and it was within a period of three months.' However, it was considered
that motivating students towards learning was significant in the teaching learning
process. Thus, more attention has been paid to motivate students during the
research process. Research methodology consisted of proficiency tests,
observation schedules, innovative teaching methods such as language games

songs, films and also the computer aided learning materials. These teaching
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techniques were very much applicable to the adolescents in the Sri Lankan

context as they helped to lower their inhibitions as well as their anxiety.

In the process of improving the knowledge of General English, Audio Lingual
Method was considered when practicing grammar structures and also in drilling
sentences. Further, Input Hypothesis and Affective filter Hypothesis of Stephen
Krashen’s Monitor Model and also Output Hypothesis of Swain and her
associates which deal with Second Language Acquisition too were considered in
designing various activities such as Language games, group activities and
computer aided lessons and also information gap activities. Those activities
catered to the needs of all kinds of learners. Moreover, Gardner’s theory and
Domnyei’s Model too had to be referred in inculcating positive attitudes and
creating a learner friendly atmosphere within the classroom and thereby

motivating the students towards learning.

Proficiency of a language lies in its usage of expressions and the knowledge of
forming sentences is vital in this process. Thus, the Intervention Programme was
based on the knowledge of grammar and the emphasis was given on forming
Passive sentences. However, computer aided lessons and DVD films such as
“Sound of music”, “My fair lady” and “Marry Poppins” and also the drama “Villa

for sale” motivated more students towards learning General English.

As only one hour could be used after school in three months for the Intervention
Programme, there was not sufficient time to achieve complete success of it.

Further, the selected samplé consisted of only female students.

Moreover, negative attitudes towards the subject, General English too could be
considered as a hindrance in achieving the expected knowledge. Thus, it was
evident that more attention should be paid in inculcating positive attitudes and
motivating students towards learning in order to achieve success in improving the

knowledge of General English.
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