Abstract

This study tries to identify to what extent a contusive working
cnvironment is available for the teachers to carry out their work in a
satisfactory level. A mixed-method approach was applied within a framework
of a survey research design to study the selected problem. Forty-seven (47)
plantation schools were identified in the Gampola Educational Zone, and data
was collected using a questionnaire from seventy-nine (79) teachers who are
working in these schools. The Judgement sampling method was administered
to collect the data. The collected data were analyzed using quantitative and

qualitative data analysis techniques.

The study revealed that the school environment was not positively
supported in all the necessary aspects of the contusive working environment.
Therefore, teachers face several challenges for their professional development.
The study also revealed that students' and their parents' interactions are not
influences on teachers' job satisfaction positively. But interactions with
colleague and administration bodies are influences teachers' job satisfaction in
a satisfactory level. This study suggested that the relevant authorities such as
the Ministry of Education, Provincial Education, Zonal Education Officers, and
members of the School Development Societies need to take several remedial
actions to uplift the working environment of the plantations schools to enhance
the job satisfaction and at the same time teachers also want to realize that they
want to play several professional roles to fmprove the learning environment

plantations schools which are in the backward areas.
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