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Abstract

School guidance and counselling is regarded as essential in having an indepth
understanding about one’s fullest potentials in moulding their future lives. Guidance and
counselling programme helps in numerous ways in fulfilling the needs of the students in
schools. This research study is carried on inorder to measure the assistance offered by the
guidance and counselling service for the educational problems faced by the students in
grade eleven.

This research was done using 187 female students, 88 male students, 24 class
teachers, 5 principals and 5 counselling teachers taken from five 1AB schools in
Walasmulla Educational Division. The sample of this research study was 309 individuals.
Questionnaires, interviews and documentary evidences were manipulated inorder to collect
data. Inorder to carry on the quantitative analysis percentages, tables and charts were
utilized and the quantitative analysis was done based on summaries descriptive essays and
structured compositions. The analysis justified that the majority of students were facing
educational problems and it differs based opon their gender. It furthermore proved that the
assistance given by the guidance and counselling unit in fulfilling the educational needs of
grade eleven students is not sufficient. The students who got the direct assistance from the
guidance and councelling unit succeeded in their education.

In the conclusion, suggestions were forwarded to the different stratas in the
educational field which are having direct interrelétionships with guidance and counselling,
inorder to maximize the service done by the school guidance and councelling unit to
overcome numerous problems, the students encounter in the field of education.
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