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Abstract

Achieving sustainability is facilitated by the implementation of protective laws and regulations designed to ensure
transparency and accountability. To address the growing information asymmetry between corporations and
stakeholders, comprehensive reporting requirements and standards have been established globally. This study
aims to examine factors influencing environmental sustainability reporting in the Sri Lankan hotel industry,
shedding light on the dynamics shaping these practices. Utilizing a quantitative research approach, data were
collected through a structured questionnaire distributed to accountants and managers in hotels located in Central,
Southern, and Western Provinces of Sri Lanka. The valid responses received to the questionnaire were 102, which
were analyzed using structural equation modeling techniques to uncover significant patterns and relationships.
The findings indicate that senior management commitment, legislative pressure, industry influence, knowledge of
GRI, and organization culture significantly impact on the environmental sustainability reporting practices.
Specifically, these factors enhance the knowledge and application of GRI standards, driving more comprehensive
and effective environmental reporting practices. This study offers novel insights and important implications for
hotel managers and accountants, emphasizing the critical roles of these factors in promoting environmental
sustainability. By identifying key drivers of effective reporting, this research contributes to the ongoing efforts to
improve sustainability practices in the hotel sector, ultimately supporting the broader goal of environmental
preservation.
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Introduction

Human activities, particularly within industrial sectors, have a substantial impact on the environment. The
Industrial Revolution marked a significant shift in the relationship between humans and nature, moving from
incremental and irregular impacts to widespread and profound effects. With the advent of Industry 4.0, the way
companies manufacture, improve, and distribute their products has been transformed. However, despite these
advancements, the consumption of resources, raw materials, energy, and information remains high, leading to
environmental unsustainability. This has heightened societal and public awareness of environmental risks and
challenges (Olah et al., 2020).

Since the 1992 Rio Conference, the concept of sustainable development has gained increasing attention (Marin &
Jafari, 2002). Sustainability is defined as an effort to meet present needs without compromising the ability of
future generations to meet their own (Morelli, 2011). The goal of sustainability is to balance economic
development, social well-being, and the responsible use of environmental resources. However, rapid scientific
and technological development has led to social, economic, and environmental crises, threatening human living
conditions and societal values (Goettsche et al., 2016). Thus, in the current competitive landscape, environmental
protection has become a critical variable. Companies must consider the long-term environmental effects of their
activities. As a result, organizations face increasing pressure from stakeholders to develop sustainable practices
(Nethsarani & Samudrage, 2021). Environmental initiatives are hence recognized as valuable tools for improving
performance and gaining competitive advantages (Molina-Azorin et al., 2009). However, despite awareness of
limited natural resources and increased stakeholder pressure to develop sustainable practices, organizations often
prioritize growth over sustainability, leading to environmental degradation (Olah et al., 2020).

The tourism industry, despite the impact of COVID-19, has seen significant growth, contributing to economic,
social, and environmental impacts globally (Simpson, 2014). The hotel sector, a major component of tourism,
plays a vital role in environmental sustainability. Hotel operations require significant resources, impacting the
environment. Eco-friendly tourism is believed to provide long-term socio-economic benefits (Bonilla-Priego et
al., 2014). Tourism in Sri Lanka has shown potential for substantial economic contribution, with increasing
arrivals and revenue until 2018 (Bank et al., 2022). Sri Lanka's tourism sector witnessed continuous growth until
2018 and experienced a significant increase in tourism revenue in 2022 compared to 2021. The Sri Lankan hotel
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sector is increasingly concerned with nature conservation and eco-friendliness (Sri Lanka Tourism Development
Authority, 2022).

It is widely acknowledged that due to variety of reasons businesses are shifting from traditional financial reporting
to sustainability reporting (Lozano et al., 2016). However, as per the pilot study results, given in Table 1, it was
noted that in the Sri Lankan hotel industry, a smaller number of hotels have adopted environmental sustainability
reporting in their operations. For example, focusing on the annual report of John Keells Hotels PLC 2021 it offers
information on performance with five parameters, namely, financial, manufactured capital, social and relationship,
human and environmental. At the same time Aitken spence hotels Annual report also offers wide range of
environment sustainability reporting content. In contrast, Sudusinghe and Jayaratne (2017) stated that Sri Lankan
apparel sector exporters are sending their sustainability reports directly to the customers in order to comply with
their sustainability requirements and retain credibility. Hence, these exporters are not taking much interest in
reporting their best practices to the general public. More specifically, the annual report 2021 John Keells Hotels
PLC (Lines, 2020) is engaging in sustainable reporting through the global reporting initiative. Regarding
environmental performance, they have disclosed various aspects, including carbon footprint, carbon footprint per
earth check guest night, and water disposed per guest night, and it has been subjected to a yearly comparison as
well. Moreover, sustainability reporting is seen as an essential element of corporate communication, as evidenced
by the increasing trend of sustainability reporting by Sri Lankan listed companies over the 2012-2015 period of
study.

Table 1: Current Status of Environment Sustainability Reporting

Resort Name Awareness of Environment Environment Sustainability
Sustainability reporting in the hotel
Aliya Resorts &Spas (Pvt) Ltd Yes Yes
Maalu Maalu Resort& Spa Yes Yes
Kithala Resort. Yes No
Mountbatten Bungalows No No
Scottish Planter Bungalow No No
Adventure Factory Yes No
Colonial Bungalow Tebuwana No No
Ayurvie Weligama Yes No

(Source: Pilot Study Results, 2024)!

Accordingly, this study aims to investigate the factors influencing environmental sustainability reporting in Sri
Lankan hotels, focusing on economic, environmental, and social sustainability. The research questions raised to
fill the gaps in the existing literature are what do hotels in Sri Lanka currently report under environmental
sustainability reporting practices? and what factors cause the environment sustainability reporting practices of
the hotel industry in Sri Lanka. The findings will offer insights for government regulations related to
environmental sustainability and have practical implications for stakeholders relying on both financial and non-
financial information for business decisions and policy formulation. Understanding the current status and trends
of environmental sustainability reporting in Sri Lanka will clarify the gap between desired and actual practices.

Literature Review
Theoretical Review

Stakeholder theory is a foundational concept in business studies, emphasizing the ethical implications and
outcomes of business decisions on all stakeholders, including shareholders, employees, financers, government,
customers, and suppliers. Stakeholders are defined by Koizumi et al. (2002) as "any group or individual who is
affected by or can affect the achievement of an organization’s objectives." This theory posits that organizations
must balance the interests of various stakeholders to achieve their goals effectively (Horisch et al., 2020).
Companies began to adapt their behavior to mitigate environmental impacts due to rising pressures from
governments and environmentalist groups and heightened societal awareness of environmental issues (Monteiro
& Aibar-Guzmén, 2010). This adaptation often involves voluntarily disclosing environmental information to
maintain a positive image and avoid conflicts with stakeholders. Stakeholder theory's influence has extended into
corporate social responsibility and stakeholder initiatives, responding to global challenges like climate change and
nuclear risks. This necessitates a global stakeholder discourse and highlights the need for a functional global
governance framework for management guidance in the 21st century (Richter & Dow, 2017).

1 The Pilot study was based eight hotels in the Sri Lanka. Only five hotels aware about the sustainability reporting. Currently
two companies are reporting their environmental sustainability practices.
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Factors Affecting Environmental Sustainability Reporting in the Hotel Sector
Senior Management commitment

Wijethilake and Lama (2019) show that top management commitment is an integral part of implementing any
sustainability practices, without which implementations may not be practical. Further, organisations use core
values as a management control system to disseminate organisational objectives and purpose among stakeholders.
Parallel to that view, Robert Simons (1991) revealed that organizations use formal belief systems such as vision
and mission statements, credos and statements of purpose to communicate organisational core values, purposes
and future directions. Core values are referred to as management control systems that the top management team
uses to establish a shared understanding of organisational objectives among stakeholders. Moreover, the study
stated, top managers must decide what to emphasise and what to de-emphasise. In the Jang et al. (2017) found the
significance of leadership and values of the top management in advancing environmental commitment. Park et al.
(2014) examined the degree to which the impact of top management has influenced environmental reporting
through an online survey with the participation of 206 USA hotel top managers and found that environmental
attitudes have a significant influence. On the other hand, with regard to the understanding of how managers
institutionalise sustainability reporting, Farooq and de Villiers (2019) reflected that there is a lack of management
commitment to sustainability reporting in Australia and New Zealand. Thus, the literature suggests that senior
management commitment affects environmental sustainability reporting practices in the hotel industry, as shown
by the hypothesis H;.

Hi: Senior management commitment has a positive impact on environmental sustainability reporting practices in
the hotel industry in Sri Lanka.

Legislative Pressure

The study by Novokmet and Rogosi¢ (2016) disclosed that legislative pressure encourages managers to establish
sustainability accounting. In the case of enforced information requirements on sustainability, institutional
compliance and stakeholder communication, dialogues can become necessary for the continuation of corporate
activities. Moreover, CDSB et al. (2014) indicated that the United Nations had shown its interest in environmental
reporting and stated that corporate environmental reports have quickly become the key channel for companies to
communicate their environmental performance, have become an effective tool to demonstrate company-wide
integrated environmental management systems, corporate responsibility and the implementation of industry
voluntary codes of conduct. Further, Controversy Kourposs (2010) has shown that based on the annual reports
published in Bangladesh, there is no legislative requirement for sustainability reporting. Dissanayake et al. (2019)
revealed that pressures to adopt Western codes and standards to attract foreign capital and secure access to
international markets may offer sustainability reporting incentives to publicly listed companies in Sri Lanka.
Accordingly, the literature suggests that legislative pressure affects environmental sustainability reporting
practices in the hotel industry, as demonstrated by the hypothesis H.

H.: Legislative pressure has a positive impact on environmental sustainability reporting practices in the hotel
industry in Sri Lanka

Customer Influence

Customers are important to a company's sustainability efforts. From the viewpoint of Goettsche et al. (2016),
customer profile differences affect the value relevance of sustainability reporting in US companies. Research
indicates that the customer stakeholder group is the most critical to the majority of executives investing in
relationship-building through sustainability (Bradford et al., 2017). Customers also influence a firm's
sustainability strategy more than any other stakeholder group. Researchers found that the customer stakeholder
group has a direct influence on the choice of environmental key performance indicators. According to Holland
and Foo (2003), ISO 14001 certification may be required to maintain a customer base, especially in Europe.
Simultaneously, Kolk (2004) disclosed in the literature that customers are not interested in reporting sustainability
practices. Goettsche et al. (2016) demonstrate that shareholders of B2B firms value the issuance of a GRI-aligned
sustainability report negatively, while shareholders of B2C firms show no reaction to the issuance of such a report.
Further it had indicated firm value is caused to be decreased when they do not address end consumer. Hence, the
literature suggests that customer influence affects environmental sustainability reporting practices in the hotel
industry, as presented by the hypothesis Hs.
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Hs: Customer Influence has a positive impact on environmental sustainability reporting practices in the hotel
industry in Sri Lanka

Industry Influence

The findings from Abd-Mutalib et al. (2014) have indicated that the lowest level of sustainability reporting in both
extent and quality is among the firms in the hotel industry. As per the findings, 33% of firms in the real estate
investment trust industry do not incorporate sustainability reporting in their annual reports. The situation might
be due to the low level of holdings by institutional investors in the industry firms. According to the analysis of
information disclosed by Rodrigo Garcia Motta et al. (2021), companies are more oriented to disclose integrated
information. Hence, there is a clear positive effect of environmental innovation on the level of environmentally
integrated disclosures. Moreover, the research carried out by Kiihn et al. (2018) showed that industry affiliation
has a positive impact on corporate sustainability reporting. In contrast, in a widely influential paper published by
Dissanayake et al. (2019), the industry sector does not influence sustainability reporting in Sri Lanka. It is
hypothesized that industry influence affects environmental sustainability reporting practices in the hotel industry,
as presented by the hypothesis Ha.

Ha: Industry Influence has a positive impact on environmental sustainability reporting practices in the hotel
industry in Sri Lanka

Knowledge of GRI

Knowledge of the Global Reporting Initiative (GRI) guidelines is essential for sustainability reporting. Lack of
education on environmental and social responsibility can hinder reporting practices. According to Bradford et al.
(2017) GRI is not an important dimension when reporting corporate sustainability. Abd-Mutalib et al. (2014)
elaborate that the lack of education on environmental and social responsibility caused reporting on the firm's
sustainability practices. As cited in CDSB et al. (2014), organizations should keep in mind the fact that GRI
guidelines are a rather new way of reporting. The guidelines ought to be treated as the dynamic instrument they
claim to be and, therefore, will continuously be developed. The transparency that the guidelines provide is perhaps
more important. Thus, it is hypothesized that industry influence affects environmental sustainability reporting
practices in the hotel industry, as presented by the hypothesis Hs.

Hs: Knowledge of GRI has a positive impact on environmental sustainability reporting practices in the hotel
industry in Sri Lanka

Governance Committee

Based on the literature, it is assumed that governance committee meetings will affect environmental sustainability
practices in the hotel industry. Research conducted by Ariyani et al. (2018) found that Governance Committee
variables have a significant effect on Sustainability reporting disclosure. This means that in the implementation
of serious corporate responsibility for long-term stability, the establishment of a Governance Committee can help
sustainability reporting much higher. Companies that have a governance committee tend to conduct sustainability
reporting publications compared with companies that do not have a governance committee, meaning there is
pressure from the general public as well as reaction to the request stakeholders. Controversy Hidayah et al. (2019)
indicated that the governance committee did not significantly affect the sustainability reporting. Even though the
governance committee is trying to assist in the implementation of good corporate governance to the directors,
there is no influence on disclosing the sustainability reporting. Parallel to the above aspiration, Lucia and
Panggabean (2018) also reported that corporate governance does not significantly influence sustainability
reporting disclosures. It is hypothesized that governance committee meetings affects environmental sustainability
reporting practices in the hotel industry, as presented by the hypothesis He.

He- Governance Committee has a positive impact on environmental sustainability reporting practices in the hotel
industry in Sri Lanka.

Organization Culture
Cultural factors, such as uncertainty avoidance, influence the reporting of environmental matters. As per the
findings of Pucheta-Martinez & Gallego-Alvarez (2020) uncertainty avoidance contexts tend to encourage the

reporting of environmental matters in their financial reports. The uncertainty avoidance focuses "a society's
tolerance for ambiguity", in which people embrace or avert an event of something unexpected, unknown or away
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from the status quo. In Domingues et al. (2017) also identified sustainability reporting has an impact to the
organizational culture and in certain situations that has led to an increase in proactive changes made by internal
stakeholders. Accordingly, organizational culture impacts sustainability reporting, as given by Hs.

H7: Organization culture has a positive impact on environmental sustainability reporting practices in the hotel
industry in Sri Lanka.

Hotel Size

Company size is a significant characteristic associated with sustainability reporting. Larger companies with
substantial workforces and market shares are more likely to provide detailed sustainability reports. Thus, company
size is found to be the most relevant company characteristics associated with sustainability reporting by listed
companies in Sri Lanka (Dissanayake, Tilt & Qian, 2019). Based on the research carried out Kiihn et al. (2018)
showed effect of company size caused to the CSR reporting. It is required to provide information on the
sustainability report for companies with a sizeable workforce and market share (Le et al., 2023).

Hs: Hotel size has a positive impact on environmental sustainability reporting practices in the hotel industry in Sri
Lanka.

This literature review highlights the various factors influencing environmental sustainability reporting (ESR) in
the hotel industry. Senior management commitment, legislative pressure, customer influence, industry influence,
knowledge of GRI, governance committee meetings, company culture, and hotel size all play critical roles in
shaping sustainability practices, which is summarized in Table 2.

Table 2: Summary of literature used for hypothesis development

Variable Hypotheses Positive/  References
Negative
Senior There is a significant impact of SMC on ESR Positive  Jang et al. (2017),
Management practices in the hotel industry in Sri Lanka Wijethilake & Lama (2019)
commitment
Legislative There is a significant impact of LP on ESR practices  Positive Park et al., (2014),
Pressure in the hotel industry in Sri Lanka Negative  Farooq & de Villiers (2019),
Novokmet &  Rogosié,
(2016)
Customer There is a significant impact of Cl on ESR practices  Positive CDSB et al. (2014),
Influence in the hotel industry in Sri Lanka Dissanayake et al. (2019)

KonTposns (2010)

Industry Influence There is a significant impact of Il on ESR Positive Goettsche et al. (2016),

practices in the hotel industry in Sri Lanka Kolk (2004), Dissanayake et
al. (2019)
Knowledge of There is a significant knowledge of GRI on ESR Negative  Kihnetal. (2018),
GRI practices in the hotel industry in Sri Lanka Positive Bradford et al. (2017)
Governance There is a significant knowledge of GCM on ESR  Negative  Ariyani et al. (2018)
committee practices in the hotel industry in Sri Lanka Negative  Hidayah et al. (2019)
meetings Positive Lucia & Panggabean (2018)

Research Methodology

This study employs the positivism research philosophy with deductive reasoning approach, since it investigates
factors affecting environmental sustainability reporting in the hotel sector. Positivism relies on quantifiable
observations and objective data collection. Further, given the nature of this study, a quantitative research approach
was selected, as it can provide presumptions about potential outcomes. The total population is 490 hotels, as listed
on the Sri Lanka Tourism Development Authority website. The target population consists of 102 hotels from three
provinces, licensed by the Tourist Board of Sri Lanka, across various star categories. The sample was drawn from
the Central, Southern, and Western Provinces as of March 31, 2024. Non-random sampling was employed, with
selections made based on convenience. Accordingly, a structured questionnaire was distributed to hotel senior
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management electronically via Google Forms. The sample size consisted of 102 respondents from various hotels.
The questionnaire employed a 5-point Likert scale to measure independent and mediator dependent variables,
with end points ranging from "strongly disagree" to "strongly agree."” Appendix 2 presents the operationalization
of the study’s variables. The variables, hotel size, and culture, were assessed using categorical, nominal variables.
The content validity was ensured through expert views and available sustainability literature, ensuring the
questionnaire provided adequate coverage of the investigative questions.

In the data analysis, first data is examined for reliability and validity. Cronbach's alpha and composite reliability
(CR) was used to measure the internal consistency reliability. An alpha value of 0.70 or higher is considered
acceptable. The internal consistency reliability of the instrument was evaluated for the dependent variable scale
and five independent variable scales. Convergent Validity explained the extent to which a measure positively
correlated with alternative measures of the same construct. According to Hair et al. (2018), the threshold value
for Average Variance Extracted (AVE) should be greater than 0.50 to confirm convergent validity. Discriminant
validity is the next criterion for assessing a reflective measurement model. It shows the extent to which a construct
is distinct from other constructs using heuristic standards, implying that a construct is unique and captures
phenomena not represented by other constructs in the model. The Fornell Larcker criterion and HTMT criterion
are used to assess the discriminant validity of the variables. Then, the Structural Equation Modelling (SEM) using
SmartPLS was employed for data analysis. Partial Least Squares Structural Equation Modelling (PLS-SEM) is
widely used in social sciences to analyze quantitative data. Kajtazi et al. (2023) note that PLS-SEM is efficient
and flexible for testing relationships between variables. Faraj (2005) supports this, stating that PLS-SEM can
analyze measurement models and structural models with multi-item constructs, including direct, indirect, and
interaction effects. Sarstedt et al. (2020) further highlight that SEM is useful when the phenomenon of interest
cannot be observed directly, establishing relationships between latent variables and their measures.

Results and Discussion
Reliability and Validity of Variables

The results presented in Table 3 reveal that the measurement of variables is reliable as all the variables got more
than 0.7 Cronbach's alpha value and CR value. Further, for each construct, the AVE values are higher than greater
than 0.50, which confirm convergent validity. Fornell-Larcker criterion, as shown in Table 4, and HTMT ratios
below 0.85, as show in Table 5, confirmed the discriminant validity (Fornell & Larcker, 1981; Henseler et al.,
2015). The multicollinearity issues were present as VIF values were below five (Hair et al., 2011).

Table 3: Reliability and Validity of Variables

. ronbach’
Latent Variables Loadings © C;Ipt))r?ac ) CR AVE VIF
Culture (CL)
CC1 0.860
CC2 0.848
CC4 0.810
CC5 0.806
cce 0.755 0.946 0.954 0.673 42
CC7 0.804
CC8 0.857
CC9 0.788
CC10 0.845
Ccc11 0.824
Customer Influence (CI)
Cl2 0.855
Cl4 0.871 0.858 0.914 0.780 4.8
Cl6 0.921
Environment Sustainability Reporting (ESR)
ESR 1 0.863
ESR 2 0.937 0.863 0.916 0.785 -
ESR 3 0.856
Governance Committee Meetings (GCM)
GCM 1 0.886 0.903 0.939 0.838 4.9
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GCM 2 0.954
GCM 3 0.906
Knowledge of GRI (KGRI)
GRIL 0.953 0.871 0.939 0.885 4.9
GRI2 0.928
Industry Influence (I1)
1 0.889
12 0.922 0.884 0.928 0.812 4.4
13 0.891
Legislative Pressure (LP)
LP1 0.858
LP2 0.835
LP3 0.746 0.882 0.914 0.680 3.4
LP4 0.875
LP5 0.802
Hotel Size (HS) 1.000 - - - -
Senior Management Commitment (SMC)
SMC1 0.838
SMC3 0.809
SMC4 0.903 0.922 0.941 0.762 2.9
SMC5 0.892
SMC6 0.839
Table 4: Fornell-Larcker Criterion for Discriminant Validity

CL Cl ESR GCM HS I KGRI LP SMC
Culture (CL) 0.820
Customer Influence (CI) 0.786  0.883
ESR 0.792  0.692 0.886
Governance committee meetings (GCM)  0.792  0.814 0.709 0.916
Hotel Size (HS) 0677 06210 0745 0716 Single-item
Industry Influence (11) 0.649 0.807 0.697 0.797 0.691 0.901
Knowledge of GRI (KGRI) 0.766  0.856 0.726 0.867 0.822 0.827 0.941
Legislative Pressure (LP) 0.756  0.787 0.699 0.702 0.662 0.693 0.664 0.825
Senior Management Commitment (SMC)  0.729  0.728 0.549 0.608 0.710 0.634 0.657 0.756 0.873
Table 5: HTMT Ciriterion for Discriminant Validity

CL Cl ESR GCM HS I KGRI LP

Culture (CL)
Customer Influence (CI) 0.754
ESR 0.792  0.693
Governance committee meetings (GCM) 0.792 0.790 0.710
Hotel Size (HS) -0.199 -0.121 -0.124 -0.171
Industry Influence (1) 0.649 0.801 0.697 0.797 -0.126
Knowledge of GRI (KGRI) 0.730 0.823 0.728 0.821 -0.079 0.828
Legislative Pressure (LP) 0.756  0.755  0.699 0.702 -0.123 0.693  0.654

Hypothesis Testing

The objective of this study was to indicate the factors affecting the environmental sustainability reporting practices
in the Sri Lanka hotel industry. The findings, as reported in Table 6, show that the coefficients of the variables
representing senior management commitment, legislative pressure, industry influence, knowledge of GRI, and
organization culture are positive and significant. Accordingly, supporting H1 H2 Hs Hs and H7, results reveal that
senior management commitment, legislative pressure, industry influence, knowledge of GRI, and culture have
positive impact on the environmental sustainability reporting of the Sri Lankan hotel industry.
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Table 6: Hypothesis Testing Results

Coefficient p-value Hypothesis Testing Result
Senior Management Commitment->ESR 0.272* 0.013 H1 is supported.
Legislative Pressure>ESR 0.260* 0.023 Hz is supported.
Customer Influence>ESR -0.121 0.461 Haz is not supported.
Industry Influence>ESR 0.311* 0.011 Hais supported.
Knowledge of GRI=>ESR 0.227* 0.017 Hs is supported.
Governance Committee>ESR -0.173 0.256 He is not supported.
Culture>ESR 0.656** 0.000 Hy7 is supported.
Hotel Size>ESR 0.021 0.715 Hsg is not supported.
R?0.726

** and * indicate significance at 1 percent and 5 percent levels respectively.

These results are consistent with those of the previous studies, as follows. Wijethilake & Lama (2019) pointed out
that senior management commitment is essential to the implementation of sustainability reporting practices.
Further, as found by Dissanayake et al. (2019), the listed companies in Sri Lanka may receive incentives for
sustainability reporting in response to pressure to adopt western standards to access to international markets.
Moreover, as shown by Kilhn et al. (2018), the environmental sustainability reporting is positively impacted by
industry affiliation. The study of Ariyani et al. (2018) find that governance committee variables have a significant
effect on sustainability reporting disclosure, which is consistent with the results of the current study. Meanwhile,
Hidayah et al. (2019) do not support this result as they stated that governance committee does not significantly
affecting the sustainability reporting. The results of the current study are not consistent with the studies conducted
by Dissanayake et al. (2019) and Abd-Mutalib et al. (2014) which find that the industry influence has no
significant influence over the environmental sustainability reporting.

Conclusion and Implications

Drawing on the stakeholder theory perspective this study investigates factors affecting the environmental
sustainability reporting practices of the Sri Lankan hotel industry. According to the results, this study concluded
that senior management commitment, legislative pressure, industry influence, knowledge of GRI, and
organization culture are significant influences of the environmental sustainability reporting practices of the Sri
Lankan hotels sector. The results of this study have several important implications for both theory and practice.
Theoretically, it enhances the understanding of factors that drive ESR within the context of the hotel industry in
a developing country like Sri Lanka. It contributes to the existing literature by providing empirical evidence from
Sri Lanka, emphasizing the unique influences in this sector. When practical implications are concerned, hotel
management should focus on fostering a strong commitment to sustainability at the senior management level since
it plays a crucial role in setting the tone and priorities for sustainability initiatives. Further, understanding and
complying with legislative requirements related to sustainability reporting is essential. Managers should stay
informed about relevant regulations and ensure their organizations adhere to these standards. The industry
influence on ESR suggests that benchmarking against peers and industry leaders can drive improvements in
sustainability practices. Hotels can benefit from participating in industry forums and networks to share best
practices and learn from each other. Moreover, the positive effect of the knowledge of GRI on ESR suggests that
training and awareness programs on the GRI standards are important. Managers should invest in building
knowledge and skills related to sustainability reporting frameworks among their staff. Cultivating a culture that
values sustainability can significantly enhance ESR practices. Organizational culture change requires ongoing
effort and commitment but can lead to substantial long-term benefits. Policymakers should consider strengthening
legislative frameworks to encourage more robust sustainability reporting. The positive impact of legislative
pressure highlights the role of policy in promoting sustainable practices. Incentives for compliance with
sustainability reporting standards can be introduced to motivate organizations to adopt best practices. This could
include tax benefits, recognition programs, or access to financing for companies demonstrating strong
sustainability performance.

Limitations of the Study and Recommendations for Future Studies
This study has several limitations that may present opportunities for future research. The sample in this study was

chosen from hotels registered with a Sri Lanka tourism development authority; this may not be representative of
the entire population of Sri Lanka hotel managers. In future studies, researchers may collaborate with hotel
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associations to obtain a more representative sample of Sri Lankan hotel managers. The sample of the current study
is limited to three provinces of the country. Future studies should be directed to cover other provinces of the
country. Further, sustainability reporting quality has been ignored. Thus, future studies should focus on whether
the quality and the content of the sustainability reporting actually satisficing the information need of the
stakeholders and contributes to their empowerment.
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