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Abstract

Internships (IS) are important for students to get meaningful
practical experience in their related field of study before entering
the industrial world. Despite the completion of the internship, the
employment rate among graduates remains low, raising the
question of whether students are obtaining the required
competencies through internships that they require to perform a
job. Therefore, this study was conducted to assess the students’
perceptions of internship programmes while identifying expected
and acquired skills, benefits, and challenges and providing
suggestions. A quantitative, cross-sectional survey was employed
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for this study. The sample consisted of 53 students from the recent
two batches who have completed their internship. Data were
collected through a pre-tested, electronically distributed
questionnaire and analyzed descriptively. Results revealed that
58.8 % of the students have completed their internships in the
private sector, as expected by the policy makers of the faculty. The
major skills gained included real-life working experience,
managerial skills, communication skills, time management skills,
and adaptability skills, while gaining practical skills through the
application of academic knowledge, followed by industry exposure
and understanding, personality development and skill
enhancement, networking, and public relations opportunities were
the major benefits from IS. However, a low level of employment still
exists due to the prevailing external factors. This can be addressed
by supporting entrepreneurial initiatives to encourage students to
become job creators rather than job seekers. The major challenges
faced included training-related, personal, working environment-
related, and university-related challenges. It is suggested to
increase IS to at least 3 months, improve students’ soft skills,
incorporate entrepreneurship, and enhance industry-university
collaborations to improve industrial training experience.
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Introduction

Sri Lankan universities stand as one of the major institutes for the
production and dissemination of knowledge, while contributing to
the intellectual and professional growth of their students. They
have a primary goal of producing graduates with the skills and
knowledge required to address the demand for the world of work
in society. The Faculty of Agriculture, University of Ruhuna, is the
pioneer in offering an agribusiness degree programme in Sri Lanka
since 2012, producing approximately 50 graduates per year. This
degree program aims to equip students with the theoretical
knowledge, skills, attitudes, entrepreneurship, business
communication skills, and essential management techniques to
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become competent entrepreneurs and/or researchers. The degree
incorporates industrial training as a vital component of their
curriculum to provide students with industrial exposure.
Industrial training is an organized initiative that provides
supervised practical experience under the designs time schedule
(Srinivasan, 2014). The industrial training place provides a place
to apply the theoretical knowledge gained through the study; it
assists students in preparing themselves for the world of work and
getting the required technical and employability skills (Yusoff et
al., 2010). The internship serves as a pathway for newcomers to
enter the industry (Baltescu, 2016). According to Knouse et al.
(1999), graduates who have completed internships tend to secure
employment more than others.

In the BSc in Agribusiness degree programme, students are
required to complete a 6-week internship in the final year to
complete their degree programme and gain industry exposure.
They are provided with the opportunity to select a particular
private or public institute for training or an industrial placement
office that provides potential placement for them. They need to
maintain a daily activity book under the supervision of a
supervisor. The university conducts the final evaluation after the
completion of the training, and students have to present their
experience there. Despite the completion of internship, the
employment rate of graduates has become a problem presently. Sri
Lankan unemployment rate in 2024 was 4.5%, while the youth
unemployment rate was 20.6% (Department of Census and
Statistics, 2024). A tracer study conducted by the University
Grants Commission (UGC) (2022) found that about 33.3% of them
are currently unemployed. According to Pinikahana (2011),
although universities and the government have developed several
strategies, graduate unemployment has become one of the major
problems in Sri Lankan public policy. Recent studies revealed that
graduate unemployment has led to engaging in jobs with low
salaries and irrelevance (Wickramarachchi, 2008; Ariyawansa,
2008). Hence, graduates are engaging in pickets and seeking
government jobs while there is a shortage of job availability in the
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market. Moreover, age, followed by lack of industrial experience
and personal contacts, is the main issue that graduates have to
face when they are looking for a relevant job (Fernando et al.,
2022). Mismatch between graduates’ quality and employer
requirements (Nawaratne, 2012; Nanayakkra, 1998) and
mismatch between the graduates’ skills and the industry
requirements have also led to the unemployability of graduates
(Ariyawansa, 2008). Therefore, equipping students with the
required skills, competence, and knowledge is essential to thrive
in their careers. This underscores the necessity of facilitating
better linkage between this degree and the industry with a focus
on determining whether students are obtaining the required
competencies through industrial training that they require to
perform a job. Nevertheless, there has been a lack of exploration of
undergraduate’s  perceptions of internship  experience.
Consequently, this study aimed to assess the students’ perception
of internship experience, while the specific objectives were:

1.To identify the expected and actual skills acquired and benefits
gained from the internship

2.To examine the challenges faced by students during the
internship period

3.To provide appropriate suggestions to improve the programme
Review of Literature

Gault et al. (2000) defines internship as part-time field experiences
that encompass a wide variety of academic disciplines and
organizational settings. Internships prepare students for their
future careers by being a practical learning and professional
development place (Bennett et al., 2008; Davies & Sandiford, 2014;
White, 2013). Internships also provide students with a platform to
practice the way theoretical knowledge works in a real-world
context. In the present context, employers do not solely consider
the academic knowledge of the candidates when they hire
employees but they also focus on skills and abilities to perform in
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the industry. Therefore, internships increase the marketability of
graduates (Binks, 1996; Johnson, 2000; Okay & Sahin, 2010).
Karunaratne & Perera (2019) also state that internships help
students in finding an employment placement by equipping them
with industrial experience. Internships have been perceived by
students as the bridge to fill the gap between the academic place
of learning and the real world (Nevett, 1985). Students can improve
several skills, such as time management, communication,
motivation, and other required details, by engaging in an
internship (Gill & Lashine, 2003; Dennis, 1996). Job networking
skills, interviewing skills, creative thinking skills, and higher
starting salaries can be gained through internships (Gault et al.,
2000). It was found by Gault et al. (2000) that there was a higher
job satisfaction among Business Studies students who had
completed internships than among those who had not. Taylor
(1988) found that there are high employment opportunities for
students who have a greater freedom of working during
internships.

Despite the positive side of internships, they also provide students
with challenges such as huge workloads, incompatibility of the
tasks in internships and their study area, less supervision and
direction, inadequate access to resources, and unsuitable working
conditions (Hashim, 2023). Oliver (2006) states that having shorter
time periods for internships is not preferred by students since it
does not provide enough time to fully engage as an employee, as
there is much knowledge and experience to obtain. Although
students are expecting to get a salary or compensation for their
work during internships and be considered as usual employees in
the organization, employees are viewing them as normal college
students and giving tasks accordingly (Hall et al., 1995). Further,
Gault et al. (2010) states that there was a lack of qualified
employees to supervise undergraduates’ internship activities. As
per the students' complaints about employers, they have stated
that they have been used and exploited as low-cost labour
(Rothman, 2007). According to the study conducted by
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Karunaratne & Perera (2019), the internship programme did not
cover all departments in the organization, and that caused
dissatisfaction among them. Further, there was a lack of
evaluation conducted by the human resource department about
internship activities. Communication, supervision, working
environment, and working hours have been identified as main
challenges by the students in tourism and hospitality industry
internship programmes (Nga et al., 2022).

Research Methodology
Research Design

The research study employed a quantitative approach to gather
data on students' internship experiences. A cross-sectional survey
design was employed to identify the undergraduates’ perception of
the internship programme and the challenges they faced.

Population and Sampling

The target population consisted of all the students from the recent
two academic batches who have completed an internship in the
BSc (Honours) in Agribusiness Management degree programme,
Faculty of Agriculture, University of Ruhuna. Accordingly, in
Batch 41, 44 students had completed internships in 2023 and in
Batch 40, 43 students had completed internships in 2022, making
a population of 87 students. The study used a census approach,
and a structured questionnaire was distributed to the target
population (87) electronically. However, the final sample size was
53 students, which consisted of 33 students who had completed
internships in 2023 and 20 students who had completed
internships in 2022, based on the response rate. Table 1 depicts
the population, sample, and response rate information of the
study. Respondents responded to the questionnaire based on
voluntary, and the study was based on the voluntary response
sampling.
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Table 1. Population, sample and response rate information

Batch Population Sample Response
rate
41 (students who completed 44 33 75%
internships in 2023)
40 (students who completed 43 20 46%
internships in 2022)
Total 87 53 60%

Data Collection

Primary data were collected randomly through an electronically
distributed pretested questionnaire. It consisted of different
questions that have been developed based on the variables of the
objectives. Undergraduates' skill development, benefits gained
from internship, and university and industrial place support were
measured on a scale: 1 = strongly disagree, 2=disagree, 3 = neutral,
4 = agree, and 5 = strongly agree. Students’ academic performance
(GPA), gender, dwelling setting (rural, urban, and estate, ethnicity
(Sinhala, Tamil, and Muslim), and preferred IS institute (private,
public, NGO) were also taken into consideration as independent
variables. The data were analyzed using descriptive statistics.

Results and Discussion

Demographic information

The sample consisted of 84.9% females, and 58.5% of them were
from rural areas. A significant proportion of students
demonstrated good academic results in their degree programme,
as their GPAs of 3.30 < GPA < 3.70 were 39.6% (Table 2).
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Table 2. Demographic information of the sample

Category Frequency  Percentage (%)
Gender Male 8 15.1
Female 45 84.9
Dwelling Rural 31 58.5
Setting Urban 20 37.7
Estate 2 3.8
Ethnicity Sinhala 50 94.3
Tamil 1 1.9
Muslim 2 3.8

Preferred and actual internship organization

According to the responses, 71.7% of the students had an
expectation of pursuing industrial training in the private sector,
with 24.5% interested in the public sector and 3.85% in non-
governmental organizations (NGOs). Although their actual
industry training placements were also similar in order,
percentages diverged between sectors. Notably, only 58.8% of them
had done their IS in the private sector, whereas 34.2% and 7%
were in the public sector, and NGO sector. The Industrial
Placement Office (IPO) data aligned with these actual sample data
(Table 3).

Table 3. Expectation and actual IS places

Actual- Actual-IPO
Sector Expected (%) . . office data
situation (%)
(%)
Private 71.7 58.8 62
Public 24.5 34.2 33.3
4.7

NGO 3.85 7
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Furthermore, undergraduates ranked priority choices for
organizations where they expected to conduct internships. It
ranged from 1 to 6, with the following in descending order:
agribusiness private companies, agricultural research institutions,
agribusiness government companies, banking sector
organizations, and service sector like teaching, etc. When
considering their actual internship placement, it was similar to
their expectations. About 44.4% of them had completed their
internship in agribusiness private sector companies. Further, the
banking sector was the third organization where students
completed industrial training (14.8%). However, a similar number
of students (7.4%) had received opportunities for their internships
in agriculture research institutes, the service sector institutes, and
agribusiness related government companies. Relevant staff
members responsible for the undergraduate internship should
consider this information, and undergraduates should always be
directed to select the private sector institutes for their internship
because the private sector is the engine of the Sri Lankan economy.
Moreover, 52% found their internship place through personal
connections, while 26.4% found it through university staff and
22.6% found it via the university IPO office. This finding clearly
illustrates the significance of the interpersonal relation in this
regard. Benhabib (1992) points out that communication with
different types of people is essential to comprehend and appreciate
the diverse perspectives of others. In this context, results proved
that effective communication plays a role in finding internships for
undergraduates. In the digital media environment, individuals may
have more chances in recognizing the heterogeneous perspectives
of others as they inadvertently expose themselves to diverse
information and exchange various opinions with others in online
and social media platforms (Kim et al., 2013). Further, the core
value of using social media is that it builds interpersonal
relationships through making new friends via trivial interaction or
participating in social community activities as well as through
enabling people to socially support each other. Therefore, it is very
important that the policy makers think in line with the faculty in
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this regard.

Undergraduates’ expectations of the specific skills they are
expected to acquire during their internship

According to the results, 94.3% of the undergraduates anticipate
acquiring real-life work experience, followed by communication
skills (83%), time management skills (81.1%), managerial skills
(81.1%), and adaptability skills from industrial training (Figure 1).

Skills expected to acquire during industrial
training

Real life working experience IEEEEEEEEEEEEEEEEEESS——————— 04,3
Communication skills IS 33
Time management IEEEEEEEEEEEEEEEEEEEEE———— S]1.1
Managerial skills s 811
Adaptability es——— 7O .2
Problem-solving skills mmeessssssssssssssssssmmm— 77 .4

Skills

Teamwork and collaboration mEEEEEEEEEEEEEEEEE————— 755
Technical skills meeessssssssssssssss——— 73.6
Critical thinking mEEEE———— 7] .7
Networking skills maEssssssss———— 69.8
Leadership skills meessssssssssssssssssss 69.8
0 20 40 60 80 100
Percentage of students

Figure 1. Specific skills undergraduates are expected to
acquire during their industrial training

Undergraduates have met their expectations of gaining different
skills through industrial exposure, as they strongly agree (4.5) that
the industrial experience significantly contributed to the
improvement of their skills, such as real-life working experience,
managerial skills, communication skills, time management skills,
and adaptability skills. Moreover, they agree (4) that technical
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skills, problem-solving skills, teamwork and collaboration, critical
thinking, networking skills, and leadership skills can be achieved
through training. More importantly, they perceive that skills
acquired during industrial experience are relevant to their future
careers (Table 4). It is evident that there are four main categories
of career preparation skills, such as communication, academic,
interpersonal, and job acquisition, based on several research
studies. A well-designed and effective internship programme must
equip students with these skills in order to face real-world
problems upon graduation (Moghaddam, 2011).

Table 4. Student's skill development in industrial training

Skill development Mean

rank
The industrial Real life work experience 4.5
experience Managerial skills 4.5
significantly Communication skills 4.5
contributed to the Time management 4.5
improvement of my... Adaptability 4.5
Technical skills 4.4
Problem-solving skills 4.4
Teamwork and collaboration 4.4
Critical thinking 4.4
Networking skills 4.1
Leadership skills 4.0
The skills I acquired during industrial experience are 4.4

relevant to my future career.

Expected vs. actual benefits from internship experience

The main benefits that they expected to acquire during their
internship experience have been ranked from 1 to 7. Accordingly,
the first priority was gaining practical skills through the
application of academic knowledge, followed by getting industry
exposure and understanding, personality development and skill
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enhancement, networking and public relations opportunities,
potential job placement, contributing to your community, and
obtaining valuable insights for launching your own business.

The industrial training allowed them to achieve most of the
expected benefits from the training. The results revealed that
industrial training offered learning opportunities and improved the
skills and knowledge of undergraduates (Table 5). Moreover, the
activities that they engaged in were relevant to their field.
Renganathan et al. (2012) states that there is a difference between
knowledge and experience acquired from the classroom and from
an internship. This highlights that university education is formal
and guided by the academic staff, while internships facilitate
informal experiential learning. Undergraduates have been exposed
to relevant real-world agribusiness practices during their training.
The internship serves as a link between theoretical and practical
application, and it is the students’ first meaningful exposure to the
real-world work experience where they are studying (Koo et al.,
2016). Although they had the opportunity to apply their theoretical
knowledge in real-world situations, they encountered several
challenges as per their perception. Students had sufficient
networking opportunities in the agribusiness field, which had a
positive impact on starting their career (Table 05). According to
Karunaratne (2019), internships provide students with a favorable
learning environment and provide opportunities to form
relationships, improve self-assurance, and develop social
interaction abilities.

However, there are only 32.1% of the students who have found
permanent job positions after completing the internship industrial
training, with 18.9% of them working in the same place where they
completed the training, while 2% got a permanent job similar to
their place and 11.3% found a job in a different place. Although
the industry and universities work together to enhance both
academic and professional lives, there is significant unemployment
among them due to external factors such as the country’s current
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economic situation. The best solution that can be suggested is to
increase students’ orientation towards becoming entrepreneurs.
The students' expectations of starting their own business after
getting exposure to industrial training were determined.
Accordingly, 51% of them had an expectation of starting this, and
it includes a variety of business ideas such as animal feed
production, tea production business, vegetable and fruit export
companies, floriculture-related business, and nursery plants. In
addition to this, they had some non-agricultural business ideas,
including clothing, garments, and pharmaceutical businesses.

Table 5. Benefits gained from the internships

Benefits Mean
rank
The programme provided a different learning 4.5
experience.
The tasks and activities assigned for me to conduct 4.1

were relevant for my field.
My knowledge and skills were effectively enhanced by 4.4
the learning opportunities I had during the training.

The skills I acquired during industrial experience are 4.4
relevant to my future career.
The programme provided me with valuable exposure 4.0

to real-world agribusiness practices.

During the industrial training, I was able to apply my 4.1
theoretical knowledge to real world situations.

During the industrial training, I encountered 4.1
challenges when applying theoretical concepts in

practical scenarios.

The programme provided me with networking 4.0
opportunities with professionals in the agribusiness

industry

Networking during the industrial training had a 4.0

positive impact on my career in the industry
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This indicates the potential of increasing students in the
entrepreneurial aspects and required actions should be made. A
study conducted in Indonesia found that entrepreneurial
internships can significantly increase students' entrepreneurial
intentions, even if they do not have any at the beginning of the
internship (Sahban, 2016). Wickramarachchi (2008) states that
required initiatives should be employed to make entrepreneurs and
managers in order to decrease the employability issues.

University and industrial place support

Students have received the required facilitation from the university
IPO as well as the industrial training place. Moreover, they got
frequent feedback from supervisors in order to improve their skills
and knowledge (Table 6). When considering the overall satisfaction
with the industrial training place, most of them were satisfied
(92.5%) with it, and most of them (88.6%) recommended it for
future students.

Table 6. University and industrial place support

University and industrial place support Mean
rank
The university IPO provided me with required facilities 4.5

to complete the industrial training.

The industrial training place provided me with the 4.4
required facilities to complete the industrial training.

I received frequent feedback from my supervisor 4.5
during the training period.

The major challenges faced by undergraduates during the
training period

The challenges that the students faced have been identified
descriptively, and they have been divided into four categories. It
includes training-related challenges, personal challenges, working
environment-related challenges, and university-related challenges
(Figure 2). Training-related challenges include long working hours,
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high work-load, meeting deadlines, and reluctance to assign
responsibilities to intern students. These challenges have arisen
primarily because they are new to the industry and students
struggle to adapt to its culture. Long working hours and high work
load can impact on the overall well-being of the students and their
overall effectiveness. The hesitation of delegating work to others
can reduce their ability to get hands-on experience and skill
development. The students are assigned simple manual duties,
including printing and photocopying (Khuong, 2016), where the
students have less interest in the delegation of responsibilities
during internship (Nghia & My Duyen, 2018). Long distances to
reach the training place, no salary, financial management
difficulties, communication challenges with the English language,
and struggling with work-life balance are the major personal
challenges. Finding an industrial place considering geographical
proximity is important while considering financial management.
The absence of financial compensation is a common challenge for
students in many industrial training programmes.

Students faced work environment-related challenges such as
working with people from diverse backgrounds, adaptation
challenges due to a varied workforce, difficulty fitting in with the
organizational culture, and handling labor. These challenges
highlight the need to foster a supportive organizational
environment that values diversity, improves interpersonal
relationships, and provides mentorships and cultural competence
workshops in order to create a more inclusive and harmonious
environment. Difficulty in getting agribusiness-related experience
during training, lack of practical knowledge, lack of field knowledge
due to the primary exposure to economic subjects, and an
insufficient time period of training to get more experience are major
university-related challenges in industrial training that students
face. According to Subbiah (2017), the six-week internship is
inadequate for students to secure full-time employment. Adjusting
the work environment for students requires time, and extending
the time period will enhance the students’ learning skills as well
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as their future job prospects. This underscores the importance of
curriculum improvement, ensuring students have the required
knowledge and skills in the agribusiness field, and extending the
time duration to better prepare them for the industrial world. Prior
awareness and guidance on the internship programme should be
done in order to understand the university, the industrial place,
and the students’ expectations of the internship. According to
Karunaratne (2019), internship orientation reduces the disparity
in expectations between related parties.

Training related challenges Personal challenges
1. Long working hours 1. Long distance in reaching
2. High work-load the training place
3. Meeting deadlines 2. No salary
4. Reluctance to assign 3. Financial management
responsibilities for intern difficulties
student 4. Communication challenges

with English language
S. Struggling with work life
balance
Working environment University related challenges
related challenges
1. Working with people from 1. Difficulty in getting

diverse backgrounds agribusiness related
2. Adaptation challenges due experience during training
to varied workforce 2. Lack of practical
3. Difficulty in fitting into the knowledge
organizational culture 3. Lack of field knowledge due
4. Handling labours to the primary exposure to

the economic subjects
4. Time period is not enough
to get more experience

Figure 2. Challenges faced by students
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Suggestions to improve the programme

As per the students’ suggestions, it includes increasing industrial
training to at least 3 months, improving the student's soft skills
prior to the training, and providing more agribusiness-related
organizations for students to select from for internship. The study
suggests that it should enhance wuniversity and industry
collaboration to create a win-win situation and diversify industrial
training opportunities. Moreover, it can be suggested to
incorporate entrepreneurial aspirations in order to encourage
students to start their own businesses as a remedy for
unemployment. Agribusiness management undergraduates have
been equipped with the necessary theoretical knowledge required
for entering the industry, and that providing industry exposure will
have a positive impact on their entrepreneurial intentions.

Conclusions

The graduates’ expectations were realized upon completion of the
training. This indicates the effectiveness of the training programme
as well as the students’ commitment and professional capacity to
achieve the required outcomes. 71.7% of them initially anticipated
pursuing internships in the private sector, followed by the public
sector (24.5%) and NGOs (3.85%). The actual data aligns with this
order, but there are some variations with percentages. Real-life
working experience, managerial skills, communication skills, time
management skills, and adaptability skills are the major skills that
they successfully attained as expected before commencing the
training. Similar findings were stated by several other researchers,
stating internships improve these types of skills of the
undergraduates (Gill & Lashine, 2003; Beck & Halim, 2008; Sapp
& Zhang, 2009). Moreover, students experience the expected
benefits, including gaining practical skills through the application
of academic knowledge, followed by industry exposure and
understanding, personality development and skill enhancement,
networking, and public relations opportunities. Manickam & Chin
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(2015) also found that internships provide students with the
opportunity to apply academic knowledge and skills acquired in
the universities and to get experiences. Further, internships allow
undergraduates to increase networking, industry exposure, and
satisfaction with their careers (Weible, 2009). However, obtaining
potential job placements was not achieved. In contrast, the
findings of Meththananda et al. (2018) indicate the strong positive
relationship between internship training and employability.
Despite the required skills, benefits are achieved through training,
but a low level of employment still remains due to the prevailing
external factors. Sri Lanka struggles with various social, economic,
and political issues that can have an impact on the job market. As
per the International Labour Organization (2023), the Sri Lankan
economic crisis in 2022 has impacted the labour market as well as
labour force participation. Encouraging and supporting
entrepreneurial initiatives could encourage students to become job
creators rather than job seekers, and 51% of students had an
expectation of starting various business initiatives. Despite facing
challenges such as training-related, personal, working
environment-related, and university-related challenges during the
training, they have received the necessary support from the
university and the industrial training place. Support, feedback,
and supervision from both the university and employer have a
great impact on the quality of the internship experience
(Narayanan et al., 2010).

Competing interests

The authors have no competing interests to declare.

144



Perception of the Internship Programme Among Undergraduate Candidates of the Bachelor
of Science Honours Degree in Agribusiness Management in University of Ruhuna, Sri Lanka

References

Ariyawansa, R. G. (2008). Employability of graduates of Sri Lankan
universities. Sri Lankan Journal of Human Resource
Management, 2(1), 91-104. doi: http://dx.doi.org/10.4038/
sljhrm.v2i1.5107

Baltescu, C. A. (2016). The assessment of internship programs: A
viewpoint of the undergraduate tourism students from the
Transilvania University of Brasov. Bulletin of the Transilvania
University of Brasov, Series V: Economic Sciences, 9(58), 65—
72. https://webbut.unitbv.ro/index.php/Series_V/article
/view /3657 /2885

Beck, J. E., & Halim, H. (2008). Undergraduate internships in
accounting: What and how do Singapore interns learn from
experience? Accounting Education: An International Journal,
17(2), 151-172. doi: http://doi.org/10.1080/096392807
01220277

Benhabib, S. (2020). Situating the self: Gender, community, and
postmodernism in contemporary ethics. Routledge. doi:
https://doi.org/10.4324/9781003059516.

Bennett, R., Eagle, L., Mousley, W., & Ali-Choudhury, R. (2008).
“Reassessing the value of work experience placements in the
context of widening participation in higher education”.
Journal of Vocational Education and Training, 60(2), 105-122.
doi: https://doi.org/10.1080/13636820802042339

Binks, M. (1996). Enterprise in higher education and the graduate
labour market. Education and Training, 38(2), 26-9. doi:
https://doi.org/10.1108/00400919610112033

Davies, H. M., & Sandiford, P.J. (2014). “Legitimate peripheral
participation by sandwich year interns in the national health
service”. Journal of Vocational Education and Training, 66(1),
56-73. doi: http://dx.doi.org/10.1080/13636820.2013.86
7527

145


http://dx.doi.org/10.4038/%20sljhrm.v2i1.5107
http://dx.doi.org/10.4038/%20sljhrm.v2i1.5107
https://webbut.unitbv.ro/index.php/Series_V/article%20/view/3657/2885
https://webbut.unitbv.ro/index.php/Series_V/article%20/view/3657/2885
http://doi.org/10.1080/09639
https://doi.org/10.4324/9781003059516
https://doi.org/10.1080/13636820802042339
https://doi.org/10.1108/00400919610112033
http://dx.doi.org/10.1080/13636820.2013.86%207527
http://dx.doi.org/10.1080/13636820.2013.86%207527

W. A. L. P. Madhushika and A. L. Sandika

Dennis, A. (1996), “The next generation: the benefits of using
college interns in a firm”. Journal of Accountancy, 182(6), 89-
92. https://search.proquest.com/openview/739ef80cal148
d3fa3e2ae33ac3dfb7c/1.pdf?pg-origsite=gscholar&cbl
=41065

Department of Census and Statistics. (2024). Sri Lanka Labour
Force Statistics Quarterly Bulletin: First Quarter 2024.
Ministry of Finance, Economic Stabilization and National
Policies. https://www.statistics.gov.lk/Resource/en/Labour
Force/Bulletins /LFS_Q1_Bulletin_2024.pdf

Fernando, R. L. S., Kularathna, E. A. 1., & Kumarasinghe, I. D. C.
D. (2022). Employability of management graduates of state
universities in Sri Lanka: Problems and prospects.
International Journal of Governance and Public Policy
Analysis, 4(1). doi: http://dx.doi.org/10.31357/ijgppa.v4il
.6217

Gault, J., Leach, E., & Duey, M. (2010). Effects of business
internships on job marketability: The employers' perspective.
Education + Training, 52(1), 76-88. doi: http://dx.doi.org
/10.1108/00400911011017690

Gault, J., Redington, J., & Schlager, T. (2000), “Undergraduate
business internships and career success: are they related?”.
Journal of Marketing Education, 22(1), 45-353. doi:
https://doi.org/10.1177/0273475300221006

Gill, A., & Lashine, S. (2003). Business education: a strategic
market-oriented focus. The International Journal of Education
Management, 17(5), 188-194. doi: http://dx.doi.org/10.1108
/09513540310484904

Hall, M., Stiles, G., Kuzma, J. & Elliot, K. (1995). A comparison of
student and employer expectation with regards to business
internship.  Marketing Education Review, 5(3) doi:
https://doi.org/10.1080/10528008.1995.11488513

146


https://search.proquest.com/openview/739ef80ca1148%20d3fa3e2ae33ac3dfb7c/1.pdf?pq-origsite=gscholar&cbl%20=41065
https://search.proquest.com/openview/739ef80ca1148%20d3fa3e2ae33ac3dfb7c/1.pdf?pq-origsite=gscholar&cbl%20=41065
https://search.proquest.com/openview/739ef80ca1148%20d3fa3e2ae33ac3dfb7c/1.pdf?pq-origsite=gscholar&cbl%20=41065
https://www.statistics.gov.lk/Resource/en/Labour%20Force/Bulletins/LFS_Q1_Bulletin_2024.pdf
https://www.statistics.gov.lk/Resource/en/Labour%20Force/Bulletins/LFS_Q1_Bulletin_2024.pdf
http://dx.doi.org/10.31357/ijgppa.v4i1%20.6217
http://dx.doi.org/10.31357/ijgppa.v4i1%20.6217
https://doi.org/10.1177/0273475300221006
http://dx.doi.org/10.1108%20/09513540310484904
http://dx.doi.org/10.1108%20/09513540310484904
https://doi.org/10.1080/10528008.1995.11488513

Perception of the Internship Programme Among Undergraduate Candidates of the Bachelor
of Science Honours Degree in Agribusiness Management in University of Ruhuna, Sri Lanka

Hashim, F. (2023). Bridge to the professional world: students’
perceptions on industrial training program’s efficacy and
obstacles. Malaysian Journal of Social Sciences and
Humanities (MJSSH), 8(12), http://msocialsciences.com
/index.php/mjssh/article/view /2638

International Labour Organization. (2023). Sri Lanka’s Labour
Market during the Economic Crisis of 2022-2023.
https:/ /www.ilo.org/publications/sri-lankas-labour-market-
during-economic-crisis-2022-2023-International-Labour-
Organization+1South-South-Research Initiative+1

Johnson, D. (2000). The use of learning theories in the design of a
work-based learning course at master’s level. Innovations in
Education and Training International, 37(2), 129-133.
https:/ /www.tandfonline.com/doi/abs/10.1080/13558000
050034484?casa_token=0Ce327hEra4AAAAA:bG7eUkUrnM
dOxERI_R3U4cuV516LwjM8qcHzhHWWL8LI93xvz2ZhhMZU
NM;jaThGBBg3Njo6dUtd2FJBan

Karunaratne, K., & Perera, N. (2019). Students’ perception on the
effectiveness of industrial internship programme. Education
Quarterly Reviews, 2(4). doi: http://dx.doi.org/10.31014
/aior.1993.02.04.109

Khuong, C. T. H. (2016). Work-integrated learning process in
tourism training programs in Vietnam: Voices of education
and industry. Asia-Pacific Journal of Cooperative Education,
17(2), 149-161. https://files.eric.ed.gov/fulltext/EJ111403
1.pdf

Kim, Y. (2015). Does disagreement mitigate polarization? How
selective exposure and disagreement affect political
polarization. Journalism & Mass Communication Quarterly,
92(4), 915-937. doi: http://dx.doi.org/10.1177/10776990
15596328

Knouse, S. B., Tanner, J. R., & Harris, E. W. (1999). The relation
of college internships, college performance, and subsequent
job opportunity. Journal of employment Counseling, 36(1), 35-

147


https://www.tandfonline.com/doi/abs/10.1080/13558000050034484?casa_token=oCe327hEra4AAAAA:bG7eUkUrnMdOxERl_R3U4cuV516LwjM8qcHzhHWWL8L93xvz2ZhhMZUNMjaThGBBg3Njo6dUtd2FJBan
https://www.tandfonline.com/doi/abs/10.1080/13558000050034484?casa_token=oCe327hEra4AAAAA:bG7eUkUrnMdOxERl_R3U4cuV516LwjM8qcHzhHWWL8L93xvz2ZhhMZUNMjaThGBBg3Njo6dUtd2FJBan
https://www.tandfonline.com/doi/abs/10.1080/13558000050034484?casa_token=oCe327hEra4AAAAA:bG7eUkUrnMdOxERl_R3U4cuV516LwjM8qcHzhHWWL8L93xvz2ZhhMZUNMjaThGBBg3Njo6dUtd2FJBan
https://www.tandfonline.com/doi/abs/10.1080/13558000050034484?casa_token=oCe327hEra4AAAAA:bG7eUkUrnMdOxERl_R3U4cuV516LwjM8qcHzhHWWL8L93xvz2ZhhMZUNMjaThGBBg3Njo6dUtd2FJBan
http://dx.doi.org/10.31014%20/aior.1993.02.04.109
http://dx.doi.org/10.31014%20/aior.1993.02.04.109
https://files.eric.ed.gov/fulltext/EJ111403%201.pdf
https://files.eric.ed.gov/fulltext/EJ111403%201.pdf
http://dx.doi.org/10.1177/10776990%2015596328
http://dx.doi.org/10.1177/10776990%2015596328

W. A. L. P. Madhushika and A. L. Sandika

43. doi: https://doi.org/10.1002/j.2161-1920.1999.tb010
07.x

Manickam, Y., & Chin, T. S. (2015). Assessment on
Communication Students’ Internship Performances from the
Employers’ Perspective. Int. J. Humanit. Soc. Sci, 9(12), 4160-
4163. doi: https://doi.org/10.5281/zenodo.1110281

Meththananda, K. A. N. N., Apsara, T. G. U., Yapa, Y. M. U. J.,
Shanthirathne, K. U. N., Rajapaksha, W., & Weerarathna, R.
S. (2018). The Relationship between Internship Programs and
Employability: With Special Reference to BBA Graduates of
Non-State University of Sri Lanka. International Journal of
Academic Research in Business and Social Sciences, 8(12),
955-968. doi: https://doi.org/10.6007 /IJARBSS/v8-i12
/5114hrmars.com

Moghaddam, J. M. (2011). Perceived effectiveness of business
internships: Student expectations, experiences, and
personality traits. International Journal of Management, 28(4),
287. https://www.proquest.com/docview/1008666421?pq-
origsite=gscholar&fromopenview=true&sourcetype=Scholarly
%20Journals

Nanayakkara, G., (1998). 50 years development of Management
studies in modern Sri Lanka. Postgraduate Institute of
Management.  University of Sri Jeyawerdenapura.
https://noolaham.net/project/94/9326/9326.pdf

Narayanan, V. K., Olk, P. M., & Fukami, C. V. (2010).
Determinants of internship effectiveness: An exploratory
model. Academy of Management Learning and Education, 9(1),
61-80. doi: https://doi.org/10.5465/AMLE.2010.48661191

Nawaratne, S. J. (2012). Shifting paradigms of higher education in
Sri Lanka. re-creating and re positioning of Sri Lankan
Universities to meet emerging opportunities and challenges in
a globalized environment, Workshop Proceedings. University
Grants Commission https://www.ugc.ac.lk/downloads
/workshop/Workshop_Proceedings.pdf

148


https://doi.org/10.1002/j.2161-1920.1999.tb010%2007.x
https://doi.org/10.1002/j.2161-1920.1999.tb010%2007.x
https://doi.org/10.5281/zenodo.1110281
https://doi.org/10.6007/IJARBSS/v8-i12%20/5114hrmars.com
https://doi.org/10.6007/IJARBSS/v8-i12%20/5114hrmars.com
https://www.proquest.com/docview/1008666421?pq-origsite=gscholar&fromopenview=true&sourcetype=Scholarly%20Journals
https://www.proquest.com/docview/1008666421?pq-origsite=gscholar&fromopenview=true&sourcetype=Scholarly%20Journals
https://www.proquest.com/docview/1008666421?pq-origsite=gscholar&fromopenview=true&sourcetype=Scholarly%20Journals
https://doi.org/10.5465/AMLE.2010.48661191

Perception of the Internship Programme Among Undergraduate Candidates of the Bachelor
of Science Honours Degree in Agribusiness Management in University of Ruhuna, Sri Lanka

Nevett, T. (1985). Work experience: The essential ingredient in
British programs. Journal of Marketing Education, 7, 13-18.
doi: https://doi/abs/10.1177/027347538500700104

Nga Thi Vo, Linh Hoang Phuong Le & Van Thi Thanh Lam (2022).
Challenges for Student Satisfaction of Internship Program in
Hospitality and Tourism Industry in Vietnam. Journal of
Quality Assurance in Hospitality & Tourism, 23(5), 1298-1324
doi: https://doi.org/10.1080/1528008X.2021.1964414

Nghia, T. L. H., & My Duyen, N. T. (2018). Internship-related
learning outcomes and their influential factors: The case of
Vietnamese tourism and hospitality students. Education+
training, 60(1), 69-81. doi: http://dx.doi.org/10.1108/ET-02-
2017-0030

Okay, S., & Sahin, I. (2010), A study on the opinions of the
students attending the faculty of technical education
regarding industrial internship, International Journal of the
Physical Sciences, 5(7), 1132-46. https://academic
journals.org/journal /IJPS/article-full-text-pdf/ EEEF4D228
685.pdf

Oliver, D., 2006. An expectation of continued success: the work
attitudes of Generation Y. Labour and Industry, 17(1): 61-84.
doi: https://doi.org/10.1080/10301763.2006.10669339

Pinikahana, J. (2011). Unemployment among Graduates and the
Responsibility of our Universities. Global Journal of Human
Social Science, 17(8). https://scholar.google.com/scholar?hl=
en&as_sdt=0%2C5&q=Pinikahana

Renganathan, S., Ambri Bin Abdul Karim, Z., & Su Li, C. (2012).
Students’ perception of industrial internship programme.
Education+ Training, 54(2/3), 180-191. doi: http://dx.doi.
org/10.1108/00400911211210288

Rothman, M. (2007). Lessons learned: Advice to employers from
interns. Journal of Education for Business, 82,140-144. doi:
http://dx.doi.org/10.3200/JOEB.82.3.140-144

149


https://doi.org/10.1080/1528008X.2021.1964414
http://dx.doi.org/10.1108/ET-02-2017-0030
http://dx.doi.org/10.1108/ET-02-2017-0030
https://scholar.google.com/scholar?hl=
http://dx.doi.org/10.3200/JOEB.82.3.140-144

W. A. L. P. Madhushika and A. L. Sandika

Sahban, M. A. (2016). Determinants of entrepreneurial intention
among business students in Indonesia. Lambert Academic
Publishing.  https://www.researchgate.net/publication/32
5763730

Sapp, D. A., & Zhang, Q. (2009). Trends in industry supervisors’
feedback on business communication internships. Business
Communication Quarterly, 72(3), 274-288. doi: https://
doi.org/10.1177/1080569909336450

Srinivasan, S., & Pol, R. (2014). Study on importance of Industrial
Training as a part of Hotel Management education
curriculum, as perceived by industry and students.
International Journal of Informative & Futuristic Research, 1(9),
91-101. https://www.academia.edu/71159446/

Subbiah, K., Kannan, S., Koiyu, R., & Monama, L. (2017).
Undergraduate students’ perception on industrial training.
International Journal of Business and Management Invention,
6(7), 72-76. https:/ /www.ijbmi.org/papers/Vol(6)7/ Version-
5/H0607057276.pdf

Taylor, M. S. (1988). Effects of college internships on individual
participants. Journal of applied Psychology, 73(3), 393. doi:
https://psycnet.apa.org/doi/10.1037/0021-9010.73.3.393

University Grants Commission- Sri Lanka. (2022). Tracer study of
graduates in Sri Lankan universities: Annual report 2022.
https://www.ugc.ac.lk/index.php?Itemid=70&id=102&lang=
en&option=com_content&view=article

Weible, R. (2009). Are universities reaping the available benefits
internship programs offer? Journal of Education for Business,
85(2), 59-63. doi: http://dx.doi.org/10.1080/088323209
03252397

White, M.C. (2013), “The real reason new college grads can’t get
hired”, Time. http://business.time.com/2013/11/10/the-
real-reason-new-college-grads-cant-get-hired/

150


https://www.researchgate.net/publication/32
https://www.ijbmi.org/papers/Vol(6)7/%20Version-5/H0607057276.pdf
https://www.ijbmi.org/papers/Vol(6)7/%20Version-5/H0607057276.pdf
https://psycnet.apa.org/doi/10.1037/0021-9010.73.3.393
https://www.ugc.ac.lk/index.php?Itemid=70&id=102&lang=en&option=com_content&view=article
https://www.ugc.ac.lk/index.php?Itemid=70&id=102&lang=en&option=com_content&view=article
http://dx.doi.org/10.1080/088323209%2003252397
http://dx.doi.org/10.1080/088323209%2003252397
http://business.time.com/2013/11/10/the-real-reason-new-college-grads-cant-get-hired/
http://business.time.com/2013/11/10/the-real-reason-new-college-grads-cant-get-hired/

Perception of the Internship Programme Among Undergraduate Candidates of the Bachelor
of Science Honours Degree in Agribusiness Management in University of Ruhuna, Sri Lanka

Wickramarachchi, M. W. (2008), Employability of Management
Graduates, Convocation Address, 35th Convocation of the
University of Sri Jayewardenepura, University of Sri
Jayewardenepura, Colombo.

Yusoff, Y. M., Omar, M. Z., Zaharim, A., Mohamed, A., Muhamad,
N., & Mustapha, R. (2010). Enhancing employability skills
through industrial training programme. EDUCATION'IO:
Proceedings of the 7th WSEAS international conference on
Engineering education. 398-403. doi: https://dl.acm.org
/doi/10.5555/1864181.1864257

151


https://dl.acm.org/doi/proceedings/10.5555/1864181
https://dl.acm.org/doi/proceedings/10.5555/1864181
https://dl.acm.org/doi/proceedings/10.5555/1864181

