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Abstract

This research investigated the effectiveness of basic literacy programs under
non-formal education. The research was carried out according to the survey research
design. Identify the nature of current literacy programs, identify human and physical
resources used in forum programs, find out the learning and teaching methods used in
literacy programs, Teacher — Student — perception on the functioning of the literacy
program, Exploring the issues in the implementation of literacy programs and make
proposals to minimize those problems are forthcoming. The study was conducted with
six main objectives. For the sample a simple random sample of five elementary literacy
classes operating in the Deniyaya educational zone in Matara district was selected. Also
sixty students were randomly selected among the students in the class, then the five
literacy instructors who later teach the five classes were selected as the literacy
instructors. In addition six project officers were randomly sampled and the total sample
was seventy. Data were collected from students and literacy instructors using
questionnaires. Because the student sample was poor in literacy, the questionnaire was
given the researcher by presenting the questions to the students. Data were collected
from project officers using interviews. In addition, the literacy classes were observed
and recorded using a monitoring protocol. The result obtained were qualitatively
analyzed and presented in terms of the quantitatively by percentage and graphs. Based
on the result of the data analysis, the following conclusions are drawn. Literacy
programs are being conducted in the country under non-formal education with the same
objective and methodology. The majority of the students who are stripped of formal
education and attain to get literacy are boys in the age group of ten to fourteen. The
dates and times of literacy classes vary greatly, léck of physical resources in literacy
classes, the game system, story telling and teamwork have been the most effective
teaching methods, students and literacy instructors perceive literacy programs as an
effective program, students face the most resource — related problems and class-related
problems in the literacy program are the conclusions. Finally, conducting an island wide
survey on non-school going children, those who are fail and drop are drawn to the idea
that formal education must be reformed to reduce the rate, literacy classes should be

promoted through electronic and print media, that the monitoring and regulation of



literacy programs be regulated, NGO's support for literacy programs, literacy

instructors should be properly trained and paid are the suggestions.



